
 

PRE-ORDER/C.O.D. 
 

YELLOW BOX FURNITURE STORE 

807 MATSUMOTO OKINAWA CITY 

TEL/FAX: (098) 934-7525 

 

 

Sponsor: _______________________________________________________________ 

 

RTD/DEROS: ______________________ Last 4 SOC: _________________________ 

 

Hm #: _____________________________ Wk #: ______________________________ 

 

Cell #: _____________________________ Cell #: _____________________________ 

 

Physical Address: _______________________________________________________ 

 

Wk Email: _________________________ Personal Email: _____________________ 

 

 

Please read this document very carefully as there will be NO exceptions made whatsoever. 

 

ALL SHIPPING DATES ARE APPROXIMATE.  It takes an average of about 8 to 10 weeks 

to receive the furniture from America.  There are so many variables involved in shipping such as, 

typhoons, customs, lost containers, and ships breaking down, etc.  It is impossible to give an 

exact date.  All dates that are given are to the best of our knowledge at the time, but can change 

on a daily basis due to events that we cannot control. 

 

Shipping lines are constantly adjusting their schedules, holding ships until they are full.  They do 

this without informing the customer.  This is their right according to the shipping laws and the 

only thing we can do is wait. 

 

Refunds will not be given for changes in the shipping schedule.  Once the furniture leaves port, 

it is completely and totally out of our control.  We try to pass on the best information we have 

and this could change on a daily basis.  We are not lying to you or incompetent.  We are just 

passing on to you what we current know.  We are sending this furniture half way around the 

world by boat, so please understand this. 

 

If the furniture is out of stock, we will call you and let you know.  At that time, you can cancel 

your order if so desired.  However, once furniture is loaded onto the ship, there will be no 

cancellations whatsoever. 

 

Contract #: ____________ 



For C.O.D. customers: From the time, the furniture arrives to our warehouse and we contact 

you, you have 2 weeks to come in and pay off the remaining balance.  If you fail to do so, all 

monies paid to Yellow Box Furniture will be forfeited and your furniture will be re-sold. 

 

If your furniture arrives damaged, you must allow us a chance to replace or repair the damaged 

item.  If the furniture is still usable, we will leave the damaged item with you to use, until the 

new replacement item arrives.  We do not send furniture damaged; sometimes we receive it that 

way.  We are just as unhappy about this as you are, but we will make it right. 

 

 

I have read the above information and understand it fully. 

 

 

Signature __________________________________  Date ______________________________ 

 

Printed Name __________________________________________________________________ 

 

 

                         C.O.D. 

Total Purchase $_____________ Deposit $______________ Balance $___________________ 
 

 

 

ITEMS PURCHASED:          Contract #: _________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 
 

 

 
 

I understand that my C.O.D. balance must be paid in full before I can receive my furniture. 

 

 

Signature _________________________________    Date ______________________________ 

 

Printed Name __________________________________________________________________ 


